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	TEAMWORKS BUNDLES — INCLUDED PRODUCTS & WHAT THEY DO



	BUNDLE
	INCLUDED PRODUCT
	WHAT IT DOES

	TEAMWORKS
ESSENTIALS
	Service Writing
	Creates and manages repair orders, customer concerns, recommended work, assignments, and job status.

	
	Integrated Parts Catalogs
	Searches connected parts catalogs and adds the correct parts to estimates or repair orders.

	
	Business Reporting
	Reports sales, productivity, profitability, and other measures of shop performance.

	
	Inventory and Purchase Orders
	Tracks parts on hand and helps create and manage supplier orders.

	
	Parts and Labor Estimating
	Supplies parts information and estimated labor times for accurate repair quotes.

	
	OEM Repair Information
	Provides manufacturer procedures, specifications, service data, and technical instructions.

	
	Expert Diagnostics
	Supports troubleshooting with symptoms, known fixes, tests, and repair guidance.

	
	Interactive Wiring Diagrams
	Displays navigable wiring diagrams for diagnosing electrical and electronic problems.

	TEAMWORKS
PRO SERVICE
	OneFlow Estimator
	Creates customer-friendly digital estimates and moves recommended work through approval.

	
	OneFlow MSE Inspections
	Lets technicians share digital inspections with findings, photos, and recommended repairs.

	
	Two-way Text Messaging
	Lets the shop and customer text about estimates, approvals, status, and pickup.

	TEAMWORKS
SALES BOOSTER
	Promotions, Reminders and Thank-you's
	Sends follow-ups, service reminders, promotional offers, and thank-you messages.

	
	Online Appointment Scheduling
	Allows customers to request or book service appointments online.

	
	Consumer Service History Website
	Gives customers online access to available vehicle service-history information.

	
	Consumer Reviews
	Helps request, collect, monitor, and manage customer reviews.

	
	Dynamic ROI Reporting
	Measures results and estimated return from marketing and engagement activities.

	
	Book It Now
	Provides a direct scheduling link from messages, advertisements, or online pages.

	TEAMWORKS
PROFIT MAX
	Business Website / Traffic Tracking
	Supports the business website and reports how visitors find and use it.

	
	Google Reviews and Rescore
	Monitors Google reviews and changes in the shop's online reputation score.

	
	Suggested Review Responses
	Produces suggested replies for prompt, consistent responses to customer reviews.

	
	Google Campaigns
	Supports paid Google advertising designed to increase visibility and service leads.

	
	Call Tracking Reporting
	Connects incoming calls to marketing sources to identify lead-producing campaigns.


Each product is listed once under the bundle level where it is introduced.
